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Abstract 
This deliverable presents the results and lessons learnt from the EOSC Future stakeholder engagement and 
communication activities. These activities performed by the project aimed at involving users, especially 
researchers, in the co-design and creation of the EOSC Future solutions and increasing user uptake by 
promoting the offering and showcasing the benefits of the EOSC services and resources. In addition to engaging 
users, the project also aimed at growing the pool of EOSC resource and service providers. Communication had 
a key role in achieving these objectives. Furthermore, the project communicated about its progress and results 
raising awareness and understanding of EOSC at large. The results presented in this deliverable show   a variety 
of insights and examples of how EOSC is steadily consolidating a narrative of key users and providers citing the 
benefits of EOSC in researchers’ work. Experiences from various disciplines highlight how EOSC can strive to 
ensure scientists can get the maximum out of research data through access to complementary scientific and 
analytical services from multiple sources across Europe. 
The stories provide real examples of how existing data- and e-infrastructures which were previously dispersed 
across disciplines and the EU Member States, are being federated with the key goal of being established around 
a core which follows frameworks, principles and rules. They give practical examples of this addressing 
challenges data sovereignty, standards and regulations, while ensuring the data are findable, accessible, 
interoperable and reusable -FAIR. 
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1 Introduction 

1.1 Collection of EOSC in Practice Stories.  

Through continuous outreach and identification of potential story providers both within the EOSC Future 

project and beyond, Trust-IT has facilitated the collection of new stories by providing a webpage where stories 

can be uploaded.  

• Contributions landing page - https://eosc-portal.eu/we-are-looking-eosc-practice-stories-submit-

yours 

• Service provider submission - https://eosc-portal.eu/we-are-looking-eosc-practice-provider-stories-

submit-yours-0 

• User submission - https://eosc-portal.eu/we-are-looking-eosc-practice-user-stories-submit-yours-0 

A set template for the stories was established at the beginning of the project for this. This has then evolved and 

been adapted for particular sets of stories such as those provided through joint open calls (RDA, OCRE and EOSC 

DIH).  

1.2 Publication of EOSC in Practice Stories 

Each story has then gone through a review and editing process and we have worked with the authors to further 

develop content and ensure that the key points are addressed. Each story is then put into a branded template 

by our graphics team. An individual EOSC in Practice story page is then created which links to the story’s Zenodo 

page.   

 

Figure 1.1:: Individual EOSC in Practice story page 
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Figure 1.2: EOSC in Pratice Story's Zenodo page 

The full collection of EOSC in Practice Stories is available here - https://eosc-portal.eu/eosc-in-practice/stories 

The Stories are also highlighted on the homepage of the EOSC Portal. 
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Figure 1.3: EOSC in Pratice in the EOSC Portal homepage 

1.3 Dissemination of EOSC in Practice Stories. 

Following the publication of each story dedicated social media tweets are made.  

 

Figure 1.4: Tweet on an EOSC in Pratice 
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During the extension period allotted to EOSC Future, this activity will continue and already since publication of 

this deliverable, we have been notified of at least three other stories which will require publication. We 

anticipate that further stories will follow as a result of the dissemination of the compilation at the EOSC 

Symposium.  

2 Conclusions and Next steps in the extension period 
This deliverable provides a compilation of 34 EOSC in Practice stories to coincide with the EOSC Symposium 

taking place in Madrid 20-22 September 2023.  

The EOSC in Practice stories provide perspectives from both service providers and users from different scientific 

communities. We hear from providers whose services encourage open science and FAIR data principles and are 

now benefitting greater exposure from new user communities, thanks to their inclusion in the EOSC 

Marketplace. 

The compilation also provides insights and examples of how EOSC is steadily consolidating a narrative of key 

users from the scientific community who can get the maximum out of research data through access to 

complementary scientific and analytical services from multiple sources across Europe. 

Gathered over the last 24 months, the stories also reflect the transition between the European Commission 

funding programmes Horizon 2020 and Horizon Europe and the move from the EOSC Prototype to roll out 

phases. 

The EOSC in Practice stories are collected as part of Task 10.3.4. A total of 34 have been published in this booklet 

(presented in Appendix A). They are also published in a dedicated web section on the EOSC Portal.  
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3 Appendix A – EOSC in Practice Stories Booklet 
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