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Executive Summary 
This document builds on D5.2 EOSC Portal requirements and expands it, with the reporting on the latest and 

most relevant developments related to EOSC Enhance’s activities on requirements gathering since the first 

release of the EOSC Portal in November 2020.  

The requirements gathering activities highlighted in this deliverable have been conducted under EOSC 

Enhance WP5 – in alignement with WP1 -  and intended to feed key input to WPs 2-3-4 for the second release 

of the EOSC Portal due in Q4 2021, as well as to guide the handover of longer-term requirements to the 

INFRAEOSC-03 project EOSC Future. 

While the Roles and procedures, as well as the Target stakeholders and consultation topics, were described 

in detail in D5.2, this document focuses on the outcome of the wide range of stakeholders’ consultation and 

engagement activities ensuring that the further development of the EOSC Portal is inclusive and responding 

to the needs of the EOSC communities of stakeholders.  

The purpose of the requirements gathering activities is to collect, analyse and prioritise functional and non-

functional requirements from users, providers and EOSC-related projects to improve the EOSC Portal 

functionalities and value proposition continuously.  

To do so, the EOSC Enhance project established feedback mechanisms for viewers of the eosc-portal.eu 

content component and made use of direct communication channels to consult stakeholders throughout two 

main phases: 

• Phase 1, December 2019 – November 2020: consultation with EOSC-related projects and actors 

involved in the implementation phase of EOSC 

• Phase 2, December 2020 – November 2021: consultation with the wider community of EOSC users 

(including researchers and research performing organisations) and providers. 

This deliverable provides a detailed account of all the tools used – public webinars, surveys, dedicated 

workshops, online feedback mechanisms – to reach out to key categories of stakeholders ranging from 

engagement activities organised by EOSC Enhance project to the opportunities provided by other EOSC 

related events, projects and initiatives. 

The set of WP5 deliverables on EOSC Portal requirements, D5.2 and D5.3, together with the related 

documents on implementation aspects, in D1.5 and D1.6 and the recently published EOSC Enhance Key 

Exploitable Results, will be part of the remarkable documentation supporting an effective coordination of 

activities and eventually the handover of operational tasks to the EOSC Future project for the upcoming 

development of the EOSC Portal in the next phase. 
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1 Introduction 
The EOSC Portal is a key component of the European Open Science Cloud (EOSC) environment, providing an 

access point for services and resources for Europe’s research sector. 

EOSC Enhance, as one of the contributing projects maintaining the EOSC Portal and aimed at enhancing its 

functionalities, aims to boost the performance and use of the EOSC Portal through two major releases of 

enhanced versions of the EOSC Portal scheduled across the lifetime of the project. 

The EOSC Enhance requirements gathering campaign aims at collecting informed input from EOSC Portal 

stakholders in order to deliver these two key milestones.  

This document expands on D5.2 and presents the most relevant developments related to EOSC Enhance’s 

requirements gathering activities carried out by Work Package 5 since the first release of the EOSC Portal in 

November 20201, towards the second iteration due in Q4 2021, as well as for the upcoming handover of 

longer-term requirements to the INFRAEOSC-03 project EOSC Future. 

In addition, a specific and more detailed analysis of the requirements gathered by the EOSC Portal 

Onboarding Team (EPOT) can be found in D1.5 Feedback on Portal Release 1 and subsequent 

requirements2. 

2 Scope  
The purpose of the requirements gathering activities is to collect, analyse and prioritise functional and non-

functional requirements from users, providers and EOSC-related projects to improve the EOSC Portal 

functionalities and value proposition continuously.  

The EOSC Portal (www.eosc-portal.eu) is a gateway to information and resources in EOSC, serving as a key 

entry-point for EOSC stakeholders to access EOSC resources.  

As outlined in D5.2, the requirements gathering activities will help to clearly understand the expectations 

and the needs of all stakeholders in relation to the evolution of the EOSC Portal, preventing discrepancies 

between what has been designed and what is precisely needed.  

In particular, the requirements gathering activities are critical to guide the future enhancements of both the 

front and back end sides of the EOSC Portal. The activities overall aim to achieve the following: 

● Reveal insights on the needs of future EOSC users 

● Increase the EOSC user base by guiding implementations 

● Facilitate the onboarding of new service providers 

● Make sure the EOSC Portal becomes a sustainable and reliable platform for both users and providers 

Continuous stakeholders’ consultation, requirements gathering and participation into EOSC Portal 

engagement activities will be fundamental to pursue an inclusive approach for the further development of 

 
1 https://eosc-portal.eu/news/eosc-portal-unveils-new-and-improved-major-release  
2 https://eosc-portal.eu/eosc-enhance-deliverables  

https://eosc-portal.eu/news/eosc-portal-unveils-new-and-improved-major-release
https://eosc-portal.eu/eosc-enhance-deliverables
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the EOSC Portal. All collected data and information will contribute to enhance and maintain the EOSC Portal 

website throughout the project in line with quality requirements of both users and providers.  

This accurate and comprehensive requirement analysis will ensure that the EOSC Portal’s functionalities will 

be successfully increased and optimised, fully responding to the different needs. The Roles and procedures, 

as well as the Target stakeholders and consultation topics, were described in detail in D5.2, which established 

the overall approach throughout the first year of the project. 

3 Consultation Tools and Channels 

Some new channels have been introduced since D5.2, and others have been expanded, please find a list of 

the main changes and updates since Year 1. 

3.1 Requirements collection tools and methods 

● Hotjar platform: In the summer of 2020, in collaboration with EOSC-hub, a new feedback 

mechanisms for viewers of the eosc-portal.eu content component was implemented. Hotjar allows 

the EOSC Enhance team to receive quick feedback about specific pages, with 1-5 ratings as well as 

user comments. 

● User surveys: Online surveys addressed to users have been created as Web forms. The answers 

completed over the Internet are collected, stored in a database and analysed - in alignment with the 

procedure highlighted in the D1.2 - by using statistical software to provide analytics. 

● Onboarding Team: The EOSC Portal Onboarding Team (EPOT) has also been directly gathering 

requirements from the service provider community. More details about this specific channel can be 

found in D1.5 Feedback on Portal Release 1 and subsequent requirements.  

● Q&As and polls: This activity can be performed either in the context of a workshop or on its own, by 

using interactive tools such as whiteboards or mind-mapping software. 

3.2 Communications and Engagement Channels 
This paragraph provides an overview of the primary communications and engagement channels employed: 

● Service Providers mailing list: mailing list including contacts collected from all onboarded service 

providers in the EOSC marketplace. Typically, the contacts are system administrators or people 

responsible for the service. The list is owned and maintained by EGI.eu. The mailing list is being 

enriched with the contacts of all the new service providers willing to be involved in the EOSC Portal 

development. The list is used to distribute information to the service providers and to facilitate 

communications. 

● EOSC Liaison Platform: The EOSC Enhance communications team posts relevant content about 

surveys and events via the EOSC Liaison Platform hosted on the EOSCsecretariat.eu website3.  

● EOSC-related events: The EOSC Enhance project will leverage on the events (virtual and in-person, 

when feasible) organised by the EOSC-related projects contributing to the development of EOSC 

technical components to organise sessions focused on the requirements collection. 

 
3 https://www.eoscsecretariat.eu/eosc-liaison-platform  

https://www.eoscsecretariat.eu/eosc-liaison-platform
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● Webinars: A series of focused webinars was delivered to introduce the main updates to the EOSC 

Portal at the end of Year 1 and to collect initial feedback from the wider. All webinars are also 

available on the EOSC Portal YouTube channel4. 

● Structured documents: Several structured templates will be designed in order to optimize the 

requirements collection and to facilitate the reuse and analysis of data 

● User journeys/personas: Appropriate understanding of EOSC end-users and their needs and the 

deployment of stable functionality that adds value by responding to those needs will be assured. 

Good practices for usability assessment and modelling user experience has been used, including 

describing personas and relevant usage scenarios for each category. An appropriate methodology 

has been used to analyse the EOSC Portal user experience, and then measure progress during 

implementation. 

● FAQs: A list of frequently asked questions (FAQs) and answers on topics of particular interest was 

published on the EOSC Portal5. 

● Presentations: Comprehensive presentations are addressed to different target groups to highlight 

main topics and to facilitate knowledge transfer and training activities. 

3.3 Coordination Tools 
The Requirements Gathering Team employs an integrated solution combining Confluence and JIRA6 tools to 

manage the requirements process as each requirement passes through various stages and are handled by 

different parts of the Requirements Gathering Team.  

● Confluence: This tool is currently used by the project as its internal project management and internal 

wiki tool. In the scope of the requirements gathering activities, Confluence will be used to document 

the Requirements Gathering procedure. The project’s Confluence instance also has an integration 

with the EOSC Enhance JIRA instance allowing the requirements gathering pages to extract and 

display information from JIRA.  

● JIRA: This allows the requirements collectors and validators to coordinate and ensure that all 

requirements are handled, and there are assigned responsible members of the Requirements 

Gathering Task Force to each requirement at every step of the requirements gathering.  

 
4 https://youtube.com/playlist?list=PLbISfqJh3Tst6hfvSkKwuPxV-p4r7jnTb  
5 https://eosc-portal.eu/about/faqs  
6 Access to JIRA and Confluence is restricted to consortium members only. For access to specific materials, interested 
parties may contact contact@eosc-portal.eu. 

https://youtube.com/playlist?list=PLbISfqJh3Tst6hfvSkKwuPxV-p4r7jnTb
https://eosc-portal.eu/about/faqs
mailto:contact@eosc-portal.eu
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4 Stakeholder consultation in Year 2 
As outlined in D5.2, the Requirements Gathering Task Force established a stakeholder consultation strategy 

with the support of WP5 for the full duration of the project. 

The stakeholder consultation strategy is structured in two main phases: 

• Phase 1, December 2019 – November 2020: consultation with EOSC-related projects and actors 

involved in the implementation phase of EOSC 

• Phase 2, December 2020 – November 2021: consultation with the wider community of EOSC users 

(including researchers and research performing organisations) and providers. 

In this section, we will outline the main activities planned and carried out in collaboration by the different 

Work Packages in Year 2, after the first release of the EOSC Portal powered by EOSC Enhance.  

4.1 Webinars and events 
To present the new functionalities of the first EOSC Enhance-powered release of the EOSC Portal to the 

community, and to collect first-hand comments and requirements, we have organised a series of four 

webinars and two interactive virtual meetings. 

Through the four webinars carried out between December 2020 and January 2021, we have introduced the 

latest features and main upgrades of the EOSC Portal, focussing on the changes from the point of view of the 

users, as well as new and existing EOSC Portal service providers. 

Through the virtual meetings in the spring 2021 we have collected new feedback about the different parts of 

the EOSC Portal, such as the catalogue and marketplace. 

4.1.1 Webinars 
From December 2020 to January 2021, we have organised four webinars to present the new functionalities 

of the EOSC Portal. 

This webinar series has helped us to increase the number of user subscribed to our newsletter and has also 

allowed us to publish portions of these recordings as tutorials within the “Using the portal” section of the 

EOSC Portal website7.  

The need for useful training materials about the EOSC Portal was one of the most popular requirements 

which have emerged in the previous period, so the EOSC Enhance team took this chance to expand this new 

section with relevant content for users and providers. 

To facilitate the fruition of the resources shared during the webinars, we have included the webinar recording 

and presentations in each webinar page. 

 
7 https://eosc-portal.eu/using-the-portal  

https://eosc-portal.eu/using-the-portal


 

 

D5.3 EOSC Portal requirements (update) 

 

 9 

4.1.1.1 EOSC Portal Release 1 - What's new? – 3 December 20208 

 

Figure 1 - EOSC Enhance Webinar: EOSC Portal Release 1 - What's new? banner 

During this webinar we have provided a general overview of the new features of the EOSC Portal to the 

wider EOSC community, reaching 110 attendees. 

 
8 https://eosc-portal.eu/events/eosc-enhance-webinar-eosc-portal-release-1-whats-new  

Figure 2 - Audience segmentation of the EOSC Enhance Webinar: EOSC Portal Release 1 - What's 
new? 

https://eosc-portal.eu/events/eosc-enhance-webinar-eosc-portal-release-1-whats-new
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4.1.1.2 EOSC Portal Release 1 - New provider functionalities and tutorial – 17 December 

20209 

 

Figure 3 - EOSC Enhance Webinar: EOSC Portal Release 1 - New provider functionalities and tutorial banner 

During this webinar we have provided a general overview and a tutorial of the new provider functionalities. 

A portion of the recording has been used to create the “Tutorial for new providers”10 in the “Using the 

Portal” section of the EOSC Portal. 

 
9 https://eosc-portal.eu/events/eosc-enhance-webinar-eosc-portal-release-1-new-provider-functionalities-tutorial  
10 https://eosc-portal.eu/using-the-portal/tutorial-new-providers  

Figure 4 - Audience segmentation of the EOSC Enhance Webinar: EOSC Portal Release 1 - New 
provider functionalities and tutorial 

https://eosc-portal.eu/events/eosc-enhance-webinar-eosc-portal-release-1-new-provider-functionalities-tutorial
https://eosc-portal.eu/using-the-portal/tutorial-new-providers
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4.1.1.3 EOSC Portal New Release - New User Functionalities and Tutorial – 14 January 

202111  

 

Figure 5 - EOSC Enhance Webinar: EOSC Portal New Release - New User Functionalities and Tutorial banner 

During this webinar we have provided a general overview and a tutorial of the new user functionalities. 

Portions of the recording of this webinar have been used to create the following tutorials within the “Using 

the Portal” section of the EOSC Portal: 

• New user functionalities - EOSC resources discovery12 

• New user functionalities - EOSC Portal user space tutorial13 

• New user functionalities - Accessing EOSC resources14 

• New user functionalities - EOSC Portal support and feedback functions15 

 
11 https://eosc-portal.eu/events/eosc-enhance-webinar-eosc-portal-new-release-new-user-functionalities-and-tutorial  
12 https://eosc-portal.eu/using-the-portal/new-user-functionalities-eosc-resources-discovery  
13 https://eosc-portal.eu/using-the-portal/new-user-functionalities-eosc-portal-user-space-tutorial  
14 https://eosc-portal.eu/using-the-portal/new-user-functionalities-accessing-eosc-resources  
15 https://eosc-portal.eu/using-the-portal/new-user-functionalities-eosc-portal-support-and-feedback-functions  

Figure 6 - Audience segmentation of the EOSC Enhance Webinar: EOSC Portal New Release 
- New User Functionalities and Tutorial 

https://eosc-portal.eu/events/eosc-enhance-webinar-eosc-portal-new-release-new-user-functionalities-and-tutorial
https://eosc-portal.eu/using-the-portal/new-user-functionalities-eosc-resources-discovery
https://eosc-portal.eu/using-the-portal/new-user-functionalities-eosc-portal-user-space-tutorial
https://eosc-portal.eu/using-the-portal/new-user-functionalities-accessing-eosc-resources
https://eosc-portal.eu/using-the-portal/new-user-functionalities-eosc-portal-support-and-feedback-functions
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4.1.1.4 EOSC Portal New Release - Tutorial for existing provider – 21 January 202116  

 

Figure 7 - EOSC Enhance Webinar: EOSC Portal New Release - Tutorial for existing providers banner 

During this webinar we have provided a general overview and a tutorial of the existing provider 

functionalities. A portion of the recording of this webinar has been used to create the “Tutorial for existing 

providers”17 in the “Using the Portal” section of the EOSC Portal. 

 

 
16 https://eosc-portal.eu/events/eosc-enhance-webinar-eosc-portal-new-release-tutorial-existing-providers  
17 https://eosc-portal.eu/using-the-portal/tutorial-existing-providers  

Figure 8 - Audience segmentation of the EOSC Enhance Webinar: EOSC Portal New Release - Tutorial for 
existing providers 

https://eosc-portal.eu/events/eosc-enhance-webinar-eosc-portal-new-release-tutorial-existing-providers
https://eosc-portal.eu/using-the-portal/tutorial-existing-providers
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4.1.2 Virtual meetings 

4.1.2.1 Closed meetings 
EOSC Enhance representatives have also been collaborating with other projects and specific communities 

to share updates and collect relevant feedback, through closed meetings on specific issues. 

4.1.2.1.1 INFRAEOSC-05 Onboarding Task Force (OTF) Meeting 

Following the meeting performed with the INFRAEOSC-5 OTF18 in December 2020 for the presentation of  

the results, specifications and plans of EOSC Portal, another closed meeting was requested and arranged 

with the support of WP2 and WP3 to present in detail the API including a live demonstration.  

The meeting took place during the regular meeting of the OTF on the 3rd of March 2021 where participants 

were provided with a general view and state of play of EOSC Portal, followed by EOSC Portal Specifications, 

Interoperability and Future Plans. Then a detailed of API was provided followed by hands on examples and 

concluding with a Q&A session where several techncial issues were clarified.  

This meeting contributed to stakeholders engagement by providing the required technical clarifications on 

API to the EOSC-5 Onbarding Task Force members and thus facilitating the process of multiple Resources 

onboarding to EOSC Portal. 

4.1.2.1.2 Onboarding meeting with SSHOC 

On 19 May 2021, EOSC Enhance collaborated with the Horizon 2020 project SSHOC19 for the organisation of 

a closed meeting with members of the social sciences and humanities, to explain the EOSC Portal 

onboarding process, as well as to collect feedback about their needs. 

The meeting saw more than 20 participants who interacted with presenters via sli.do and the Zoom 

platform to ask questions and provide insights that will be digested by the EOSC Enhance team. 

4.1.2.1.3 EOSC Portal User Persona and User Journey activity workshops 

Starting in April 2021, Task 4.1 started a new activity aimed at collecting data necessary to define EOSC 

Portal user personas per identified EOSC Portal user type, per EOSC stakeholder. This should allow to reach 

all relevant user groups when analysing or veryfing existing and new functions of the Portal. In addition, for 

each persona at least one user journey should be recognised and specified, in order to shape an overall 

vision of the Portal’s capabilities.  

Another goal is to form an updated EOSC Portal User Typology that suits best current understanding of what 

the EOSC (Portal) should be and depicts what are the distinct groups of users that have different goals that 

might be fulfilled in the Portal (or same goals but it’s fullfilement requires different UX or even functional 

design). A typology that will be useful in understanding and designing a user experience that will support the 

needs and reflects the European research reality. 

This activity assumes reaching out to EOSC stakeholders involved in EOSC Enhance and other EOSC-related 

projects. Activity refers to each stakeholder as a “Use Case”. 

 
18 More details on the INFRAEOSC-5 collaboration https://www.eoscsecretariat.eu/communities/eosc-regional-
projects  
19 https://sshopencloud.eu/  

https://www.eoscsecretariat.eu/communities/eosc-regional-projects
https://www.eoscsecretariat.eu/communities/eosc-regional-projects
https://sshopencloud.eu/
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The first phase of the activity focused on EOSC Enhance project partners that represent 2 types of the 

stakeholders: 

- e-Infrastructures  

- research communities (represented in EOSC cluster projects) 

Both of them involve different actors, in EOSC Portal perceived as different user types. The variety of the 

actors allows to assume an impactful amount of data to be analysed.  

Every workshop invites representatives not neceseraly related to the Enhance project but competent and 

crucial for the purpose of the activity. Representatives who aware of their use case landscape, services 

offered or expected to conduct the research performed, underlying operations. Those bringing user-centric 

approach or policy awareness to the table. Representatives usderstanding the research provider, consumer 

and facilitator perspective. The workshop usually gathers 4-8 people on the stakeholder’s end. 

Project partners chosen to participate in the workshop are as listed: 

• EGI 

• EUDAT  

• GEANT 

• OpenAIRE 

• UNIMAN 

• CESSDA as a representative for SSHOC ESFRI Cluster 

• CNRS-LAPP as representatives for ESCAPE ESFRI Cluster 

• EMBL-ELIXIR as a representative for EOSC LIFE ESFRI Cluster  

• ICOS as a representative for ENVRI-FAIR ESFRI Cluster 

• ILL as a representative for PANOSC ESFRI Cluster 

So far, 4 stakeholders provided necessary inputs and participated in the workshops: 

• GEANT 

• EUDAT 

• SSHOC ESFRI Cluster 

• ESCAPE ESFRI Cluster 

These allowed to sketch first user personas, relevant user journeys and propose an updated EOSC Portal user 

typology. The initial results will also provide relevant input for the upcoming UX modelling activity in 

alignment with the EOSC Future project.  Overall results of this part will be processed to its final shape and 

disseminated in D4.2 deliverable at the end of June 2021. The finalisation of the activity is foreseen at the 

end of the EOSC Enhance project. 

4.1.2.2 Public meetings 
In March and May 2021, we organised two interactive virtual meetings to collect feedback from the end-

users and providers of the EOSC Portal Catalogue & Marketplace, towards the next release of the EOSC 

Portal powered by EOSC Enhance, due in autumn 2021. 
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These interactive virtual meetings have helped us to engage with the wider EOSC community and understand 

what are the features they need the most when accessing or onboarding resources.  

To facilitate the fruition of the materials shared during the interactive virtual meetings, we have included the 

recordings and presentations in each event page. 

4.1.2.2.1 EOSC Portal virtual meeting - Collecting feedback about the Catalogue & Marketplace – 

11 March 202120 

 

Figure 9 – EOSC Portal virtual meeting - Collecting feedback about the Catalogue & Marketplace banner 

During this interactive virtual meeting we have collected feedback from end-users of the EOSC Portal 

Catalogue & Marketplace, towards the next EOSC Enhance release of the EOSC Portal. 

As a result of this virtual event, we have published the “Q&A from the EOSC Portal Virtual Meeting - collecting 

feedback about the Catalogue & Marketplace”21 page where have shared the opinions and insights of the 

EOSC Portal end-users on the latest changes and their expectations towards the future developments of the 

EOSC Portal marketplace that we collected during the interactive poll session of the event. 

A portion of the recording of this event has been used to create the “EOSC Marketplace Q&A Main 

functionalities”22 tutorial in the “Using the Portal” section of the EOSC Portal. 

User feedback EOSC Enhance answer 

A functionality that is missing is a personalised 
dashboard that can be adapted by each user 
gathering all services relevant to them out of the 
full set. 

We are currently working on a “favorites” 
functionality. In addition, there are two interesting 
updates coming up in this respect: we are finalising 
the development of recommendations, which will 
work with the search function in order to better 
match resources to users’ needs; secondly, in the 
next phase of EOSC, lots of effort will be dedicated 
to develop AI and machine learning methods for 
the EOSC Portal. 

 
20 https://eosc-portal.eu/events/eosc-portal-virtual-meeting-collecting-feedback-about-catalogue-marketplace  
21 https://eosc-portal.eu/news/qa-eosc-portal-virtual-meeting-collecting-feedback-about-catalogue-marketplace  
22 https://eosc-portal.eu/using-the-portal/eosc-marketplace-qa-main-functionalities  

https://eosc-portal.eu/events/eosc-portal-virtual-meeting-collecting-feedback-about-catalogue-marketplace
https://eosc-portal.eu/news/qa-eosc-portal-virtual-meeting-collecting-feedback-about-catalogue-marketplace
https://eosc-portal.eu/using-the-portal/eosc-marketplace-qa-main-functionalities
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It would be nice to be able to register resources to 
the EOSC Portal directly from a service catalogue of 
a project. 

This is already possible, as an API is provided for 
registering resources directly. The provider needs 
to register first via the Providers Dashboard. 
https://providers.eosc-portal.eu/provider23  

Do we need to enter a user project to have access 
to the resources? 

No. As users we CAN use projects to collect 
resources in the user space. We NEED to use 
projects when placing resource orders in the 
Marketplace (to give information about the 
purpose of usage).  For the Open Access / Fully 
Ocen Access resources all we need to do is to click 
on the link provided by a provider 

Where can we see the volume of activity going 
through the Marketplace? 

If you are a provider and want to see statistics for 
your resources, there is a dedicated dashboard for 
you. https://providers.eosc-portal.eu/provider24  

Table 1 –  Q&A from the EOSC Portal Virtual Meeting - collecting feedback about the Catalogue & Marketplace 

 

 
23 https://providers.eosc-portal.eu/provider 
24 https://providers.eosc-portal.eu/provider 

Figure 10 - Audience segmentation of the EOSC Portal virtual meeting - Collecting 
feedback about the Catalogue & Marketplace 

https://providers.eosc-portal.eu/provider
https://providers.eosc-portal.eu/provider
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4.1.2.2.2 EOSC Portal virtual meeting - Q&A for Service Providers – 11 May 202125 

 

Figure 11 – EOSC Portal virtual meeting - Q&A for Service Providers banner   

During this interactive virtual meeting we have shared the latest updates for providers and gathered their 

requirements for the next release of the EOSC Portal. As a result of this virtual event, we have published 

the “Q&A from the EOSC Portal virtual meeting for service providers”26 page collecting the most relevant 

comments and requirements emerged during the session. 

Provider feedback EOSC Enhance answer 

  

Is it possible for a Service Provider to follow 
onboarding stages, how far the registration 
progressed? 

Yes, the provider has a dashboard to monitor all 
the process and progress and receives additional 
communication (via email) when the steps are 
achieved. 

When I am a Service provider, filling in the 
resource template, can I download the template 
with the filled-in information for reviewing by e.g. 
other colleagues? 

It is possible to include many colleagues as 
Administrators of the Provider/Resources Profiles 
and they can all review at the dashboard. 

Does a method to import and share whole service 
catalogues from in one-go already exist? 
Simplifying the service onboarding for provider 
consortia. 

Yes the process has been drafted and currently is 
verified through a pilot project. It is expected to be 
available by the end of July 2021. 

Providers may be complex SoS. In this case, it is 
important to represent the relationships among 
providers. It seems to me that it is not yet possible 
to say that a service S1 is managed by the service 
provider SP1 but it is operated by the SP2. Could 
you consider this requirement and extend the 
provider profile? 

We have managed to cover that requirement. The 
Resource Profile https://eosc-portal.eu/providers-
documentation/eosc-provider-portal-resource-
profile includes the ERP.BAI.2 Resource 
Organisation and the ERP.BAI.3 Resource Providers 
in the Basic Information Block 

Table 2 – Q&A from the EOSC Portal virtual meeting for service providers 

 

 
25 https://eosc-portal.eu/events/eosc-portal-virtual-meeting-qa-service-providers  
26 https://eosc-portal.eu/news/qa-eosc-portal-virtual-meeting-service-providers  

https://eosc-portal.eu/events/eosc-portal-virtual-meeting-qa-service-providers
https://eosc-portal.eu/news/qa-eosc-portal-virtual-meeting-service-providers
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Figure 12 – Audience segmentation of the EOSC Portal virtual meeting - Q&A for Service Providers 

 

4.1.3 Third-party events 
In November the EOSC Enhance team joined the Introducing the EOSC Portal onboarding procedure at 

Realising the EOSC conference27. The main objectives of the event were: 

1. Showcase the results achieved to date in each of our projects. 

2. Teach you to use the new tools and techniques we’ve developed to improve your data FAIRness and 

prepare your data and services to be aggregated into the EOSC Portal. 

3. Identify and onboard new members to our project communities. 

4. Foster citizen science and collaborations with industry. 

On Tuesday 17 November, we joined a dedicated session on how to onboard services into the EOSC Portal, 

which provided an overview on the current state of service onboarding into the EOSC Portal and the overall 

strategy and approach taken. 

4.2 Surveys 
In order to achieve the EOSC Enhance goal to improve the EOSC Portal experience, we needed to better 

understand who are the individuals that actually are using the Portal and, most importantly, what their needs 

were. Surveys have been the natural tool to gather this fundamental information.  

Since the content component of the EOSC Portal (www.eosc-portal.eu) is a gateway to access all the 

information and updates about EOSC, this is where we published all our public surveys.  

 
27 https://eosc-portal.eu/news/introducing-eosc-portal-onboarding-procedure-realising-eosc-conference  

http://www.eosc-portal.eu/
https://eosc-portal.eu/news/introducing-eosc-portal-onboarding-procedure-realising-eosc-conference
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In Year 2, we have carried out two types of surveys in particular.  

• One was a questionnaire designed in collaboration with WP4, with the objective to gather more 

information about daily users of the EOSC Portal, also geared towards the definition of specific EOSC 

Portal user personas.  

• Another type of survey was implemented via Hotjar28, thanks to it we had the opportunity to gather 

useful insights to improve the overall user experience of the EOSC Portal. 

4.2.1 EOSC Portal user survey 
The EOSC Portal user survey was carried out from 26 April to 13 May 2021, in collaboration with WP4, in 

order to collect useful feedback from the EOSC community and let them share their insights and 

requirements towards the next iteration of the EOSC Portal. 

The main goal of the survey was to gain a more comprehensive understanding about the people who are 

currently using the EOSC Portal and the Marketplace; who they are, what their role in EOSC can be, and, most 

importantly, what they need in their everyday (research) activities. Thanks to their feedback, we were able 

to gather relevant inputs concerning some of the most needed enhanchements.  

 

Figure 13 - The promotional image of the EOSC Portal user survey 

The survey was divided in 2 sections: 

• A first section consisting of 19 questions, mostly multiple choice, designed to understand who the 

users were, how they were involved in the EOSC and which EOSC Portal functionalities they were 

more interested in. 

• A second section was designed with the intention to define the EOSC Portal User Personas. This final 

section consisted of 10 open questions that allowed users to respond in detail about their research 

domain, which tools they use in their everyday routine, their professional goals, and which 

functionalities they appreciated the most and the least in the EOSC Portal. Here users could also 

 
28 https://www.hotjar.com/  

https://www.hotjar.com/
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express their willingness to be specifically contacted to support the work in EOSC Enhance WP4 

towards the definition of user personas. 

The first part of the survey was mandatory and easy to complete, so as to attract users willing to share their 

feedback and not necessarily collecting too much personal information. The second part was optional, mostly 

consisting of open questions that asked much more detailed answers.  

The survey received a total of 46 valid responses, 10 of which also included answers to the optional part. 

Please find below an overview of the respondent types, based on the EOSC actor profiles identified by the 

EOSC Skills & Training Working Group in their final document “Digital skills for FAIR and Open Science”29. 

Figure 14 - An overview of the participants to the survey (multiple choice) 

 
29 https://op.europa.eu/en/publication-detail/-/publication/af7f7807-6ce1-11eb-aeb5-01aa75ed71a1/language-
en/format-PDF/source-190694287  

https://op.europa.eu/en/publication-detail/-/publication/af7f7807-6ce1-11eb-aeb5-01aa75ed71a1/language-en/format-PDF/source-190694287
https://op.europa.eu/en/publication-detail/-/publication/af7f7807-6ce1-11eb-aeb5-01aa75ed71a1/language-en/format-PDF/source-190694287
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4.2.1.1 Requirements from the user survey 
In the tables below, we have collected some of the most relevant comments and requirements that came 

through the open questions of the survey, which have also been shared with the related WPs to evaluate the 

feasibility and timeline for their implementation. 

Are there any functionalities not mentioned in the previous question that should be a part of EOSC 
Portal? 

Are there any functionalities not 
mentioned in the previous 
question that should be a part of 
EOSC Portal? 

EOSC Policy/Resource *Implementation* aid 

Archiving function 

Distributed/federated functionality; standards expertise. An 
infrastructure can not be run using computer services alone. 

Payment, Clearing 

Training materials; evalution feedback/rating of of services, 
resources, data sources 

Dataset search 

Public metrics, user metrics 

Quality evaluation 

Data storage and analysis, likage, RPIs, best-practice sharing 

Clear metadata 

EOSC training materials 

Topology in a simple scheme for newbies 

Dataset reliability index 

Navigation according to service solution being sought or problem 
to be solved (user may not know what they are looking for) 

Guidelines / tutorials for accessing resources directly via APIs 

Tutorial and guides 

There needs to be added value for the thematic users. Otherwise 
they will use their own portals. Better integration needed. 

 

What is your overall impression on the EOSC Portal?  
 

What is your overall impression 
on the EOSC Portal?  
Please share your opinion 
about it, or any suggestion you 
find relevant. 

The portal carries the necessary functionalities. Now, we still lack a 
large enough range of services accessible through the portal. I also 
believe that some services that are visible in the portal, are not really 
integrated -- they are simply referenced and then one is led to their 
website. In these cases, the added value of the EOSC portal is rather 
small. 

I really like the use cases section. Not many environmental  services 
yet. 

The material is already massive. It might be good to produce (or if 
they exist promote) more "teaser" or "flyer" with lots of nice and 
fancy grpahics to support that material (as a starting point for new 
consumers and as a selection aid for more advanced users) 

Apart from entering my small amount of publications into the related 
database for open access, I found no necessity to use the EOSC site in 
any way. 
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What is your overall impression on the EOSC Portal?  
 

What is your overall impression 
on the EOSC Portal?  
Please share your opinion 
about it, or any suggestion you 
find relevant. 

Digital infrastructures need to become realistic to how their users will 
use them. Imagine going to CERN, finding it empty. The only thing 
available is a web site documenting the operations of vacuum pumps 
and magnets. How likely is it that you will be able to do your 
experiments then? Not at all. At physical infrastructure we all expect 
personnel that is there to help us make the best of the infrastructure, 
but somehow for digital infrastructure people assume that a web site 
documenting the components is enough. 

Still in its infancy. Mainly a showcase and not really a marketplace. It 
would be great if a private company (e.g. a European SME) had the 
possibility to offer its commercial services through the EOSC. 

Navigation procedure looks somehow artificial; improvements are 
needed to make content, services, applications discovery more 
logical/intuitive 

I expect to be able to find datasets, relevant services and combine 
them. It really only functions as a catalogue of services and most links 
direct you out to the service provider. You don't get access via the 
portal. The user journey is not clear 

The EOSC Portal is on its way to become the go-to place for open 
science and become a hub that scientists from all disciplines can 
benefit from and collaborate. A step that will accelerate the process is 
the onboarding of more services and providing incentives through 
promotion for scientists to interact with it in more than one ways. 

I have appreciated the marketplace structure with categories and 
domains. 
It would be nice that the same structure and possibility could be 
extended to case studies (therefore as a researcher in heritage 
science I would like to make a query on relevant case studies for me) 
that also would help me to understand how to better make use of the 
portal 

Too much information and too many functionalities on the EOSC 
Portal. It is difficult to find key information about EOSC projects.  
We really want to do cooperations with other European institutions or 
universities, but we have some difficulties to understand the EOSC 
projet. Because it's a very new European Project and it goes very fast 
and we do not even have the time to well inform researchers of our 
university about EOSC. 

EOSC today looks like a rather arbitrary collection of 'resources' of 
various types & kinds, with no clear model of what to do with them, 
and why they would appear on the EOSC portal; there is apparently 
not much 'community governance' (e.g. involving the scientific 
domain RIs) in specifying which resources should appear and how; I 
cannot see a clear relation between search (keywords) and results 
(most search terms I try don't yield any hits); finding out what one can 
do with a specific resource is difficult and ambiguous. 

Too much information for the newcomer. You need to simplify a little 
bit and "hide" some complexity from the newcomer or even the 
persons that have already visited the website. 
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4.2.2 Hotjar survey for the EOSC Portal content component  
In the summer of 2020, in collaboration with EOSC-hub, the Hotjar feedback mechanisms for viewers of the 

eosc-portal.eu content component was implemented. We installed the Hotjar heatmaps in October 2020. 

4.2.2.1 Hotjar heatmaps 
Heatmaps allow to see the most clicked points on webpages, as well as the percentage of users viewing the 

different levels of the webpage (Red means 99%, blue 20%). 

 

Figure 15 - Hotjar heatmaps: The most clicked points 

 

Figure 16 - Hotjar heatmaps: percentage of users that reach the different levels of the webpage (Red means 99%, blue 20%) 

 

 

 

 

 



 

 

D5.3 EOSC Portal requirements (update) 

 

 24 

This tool allowed us to gather a series of important requirements to improve the user experience of the 

overall EOSC Portal. So we implemented the following improvements: 

• In order to allow users to find immediately the projects/the organisations they were looking for we 

implementend a filtering system in both these pages. 

o https://eosc-portal.eu/about/eosc-projects  

 

Figure 17 - Filter for EOSC Projects page 

o https://eosc-portal.eu/about/eosc-doers 

 

Figure 18 - filter EOSC Projects Doers page 

https://eosc-portal.eu/about/eosc-projects
https://eosc-portal.eu/about/eosc-doers
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• To facilitate the browsing of the policies in different countries, we added a clickable map in the 

EOSC EU+ Countries page. 

o https://eosc-portal.eu/policy/EU-Countries 

 

Figure 19 - EU+ Countries page with clickable map 

• To better navigate among the EOSC use cases we implemented a “by domain” filter that allows 

users to see the use cases related to the domain they are interested in. 

o https://eosc-portal.eu/eosc-in-practice/use-cases 

Figure 20 - EOSC Community use case per domain filter 

https://eosc-portal.eu/policy/EU-Countries
https://eosc-portal.eu/eosc-in-practice/use-cases
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• A filter was included in the content sections, such as news, allowing users to view only 

news/Documents they are more interested in. 

o https://eosc-portal.eu/media/news 

Figure 21 - News filter 

4.2.2.2 Hotjar survey 
In addition to the heatmaps, we implemented a quick survey in Hotjar with the goal to gather direct 

feedback from users. This appears on the page when users are browsing. 

The survey consists of the following three questions: 

• How did you find the information on this page? 

• Do you have any suggestions to improve the EOSC Portal? 

• If you'd like us to reach out, please enter your email address: 

As of the end of April 2021, we gathered 102 total responses, several of which provided useful suggestions 

on where to furter improve the EOSC Portal website.  

Figure 22 - Hotjar widget on the EOSC Portal 

https://eosc-portal.eu/media/news
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This survey is still ongoing since it allows users to send feedback about specific pages, and to add comments 

and even their e-mail address in case they wish to be contacted for more details.  

Please find below the rates given by users, we can see that one third gave the pages full marks, while well 

over 70% provided at least a 3. In this phase, we are working to further reduce the negative ones by making 

sure relevant pages are frequently updated and easy to reach. 

How did you find the information on this page? 

Rate Count % 

5 34 33,3% 

4 22 21,6% 

3 18 17,6% 

2 8 7,8% 

1 20 19,6% 

Total 102  

5  Conclusions and next steps 
The requirements gathering activities carried out in Year 1 and the first six months of Year 2 provided precious 

channels for interaction and alignment with the actual needs of the growing EOSC community, collecting a 

wide range of comments and ideas for potential enhancements to the EOSC Portal, both in the short term, 

and the medium-to-long term.  

EOSC Enhance WP5 supported the other WPs in their targeted efforts, adopting a range of diverse tools and 

channels in order to reach out to different audiences. EOSC-related projects, service providers for research, 

potential users of the current and future EOSC Portal have been involved through an evolving consultation 

process. 

Our project will focus on the short-term requirements to be implemented in time for the second EOSC Portal 

release powered by Enhance, scheduled for autumn 2021, while preparing the ground for the following ones. 

This release will be accompanied by a final round of public presentations, also serving as occasions to collect 

more insights towards the future evolution of the EOSC Portal. 

The upcoming months will also see the fundamental first steps in the alignment with the INFRAEOSC-03-2020 

project EOSC Future30, which is going to take over the management of the EOSC Portal after the end of 

Enhance. Our Key Exploitable Results31 will serve as the basis on which to further expand this part of the EOSC 

ecosystem. 

 

  

 
30 https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/topic-details/infraeosc-03-
2020  
31 https://eosc-portal.eu/EOSC-Enhance-key-exploitable-results  

https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/topic-details/infraeosc-03-2020
https://ec.europa.eu/info/funding-tenders/opportunities/portal/screen/opportunities/topic-details/infraeosc-03-2020
https://eosc-portal.eu/EOSC-Enhance-key-exploitable-results
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Annex 1: EOSC Portal user survey 

Introduction 
The EOSC Portal is a gateway to information and resources in EOSC, providing updates on its governance and 

players, the projects contributing to its development and implementation, key events for the EOSC 

community, as well as training materials for its different components.  

The EOSC Portal Catalogue & Marketplace acts as a user-friendly entry point to the multitude of services 

and resources for researchers across different domains, provided by leading European and international 

organisations. 

The Horizon 2020 project EOSC Enhance is launching an open survey targeting the entire EOSC community, 

to look more closely at individuals who create EOSC, understand who they are, where they come from and, 

most importantly, what they need in their everyday (research) activities. With this portion of knowledge, 

with the feedback gathered in this survey, the project wishes to capture most needed and expected 

enhancements that can be introduced in the next Portal release in autumn 2021.  

The survey only takes 15 minutes and it closes on Monday, 13 May 2021 18:00 CEST. 

Have your say! 

Questions 
1. If you think of yourself as an EOSC actor, which of the below can describe who you are or what you 

do*: 

○ Researcher 

○ Citizen 

○ Policy Maker 

○ Data Curator 

○ Data Steward / Data Librarian 

○ EOSC Educator / Trainer 

○ Data RI Support Professional 

○ Research Software Engineer 

○ Data Scientist / Data Analyst 

○ EOSC Enabler (Consumes EOSC core and common services & designs and coordinates 

discipline-specific services) 

2. Can you think of any other EOSC role that is not apparent here but would describe well who you 

are?* Please let us know  

3. Are you involved in any European research community/infrastructure etc?* 

○ If yes, please specify. 

4. Are you involved in an EOSC-related project?* 

○ If yes, which ones? 

5. What is your level of knowledge about EOSC (Newcomer  = 1) - (Accustomed user = 5)*  

6. What is your level of technical knowledge e.g. Programming, System administration (Little = 1)-

(Expert = 5) * 

7. What is your level of knowledge about scientific domain expertise? (Little = 1)-(Expert = 5)* 
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8. What is your level of management skills? (Little = 1)-(Expert = 5)* 

9. What is your level of (EOSC-related) policy awareness? (Little = 1)-(Expert = 5)* 

10. How did you find out about EOSC Portal?* 

○ Via one of the EOSC-related websites 

○ At a conference / meeting 

○ It was recommended to me by a colleague 

○ I know it from an EOSC Portal dedicated event 

○ Other (please specify) 

11. Have you used the EOSC Portal Marketplace? (https://marketplace.eosc-portal.eu/)* 

○ Once, I only used it for a specific task 

○ Once, it did not serve my needs so I did not come back 

○ More than once 

○ Never 

12. What are your thoughts on the set of EOSC Marketplace functionalities?* 

○ It offers too many functionalities 

○ I am satisfied with the set of functionalities the MP offers 

○ I doesn’t feature key functionalities I would expect to find in the EOSC Marketplace 

○ I have never used it, therefore not applicable 

13. What are the EOSC Portal functionalities you might be interested in? (multi - max 3 options)* 

○ EOSC information  

○ EOSC Resource discovery  

○ EOSC Resource / EOSC Provider information  

○ Resource access  

○ Resource access - provisioning 

○ Service / Resource on demand access  

○ User Space - Profile 

○ User Space - Resources 

○ User feedback mechanism 

14. Are there any functionalities not mentioned in the previous question that should be a part of EOSC 

Portal?* 

○ If yes, which ones? 

○ no 

15. Has EOSC Portal helped with your problem at least once? 

○ Yes 

○ No 

16. What is your overall impression on the EOSC Portal? Please share your opinion about it, or any 

suggestion you find relevant. (open - max 1000 characters) 

17. Please add your email address in case you wish to be contacted for issues related to your 

requirements. 

○ email address 

18. Do you wish to receive the EOSC Portal newsletter?* 

○ Yes (subquestion - please add your email address) 

○ No 

19. I accept the EOSC Portal privacy policy.* 
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Second page – User personas 
Thank you! You have completed the main part of the survey. BUT 

In EOSC Enhance we have also launched an EOSC Portal User Persona Activity aimed at recognising EOSC 

users’ professional experiences, everyday challenges, needs and goals. We wish to better understand the 

audience that the EOSC Portal is created for. 

With this knowledge, we hope to deliver what is really needed and tailored to the needs of European research 

nowadays. 

First question 

We would be very grateful if you could answer 10 more questions connected with the EOSC Portal User 

Persona Activity. 

If you wish to contribute but don’t have the time now, please make sure you leave your email below, and we 

will send you a dedicated link for the EOSC Portal User Persona survey. Thank you! 

● Yes, I would like to contribute to the EOSC Portal User Persona activity 

● I would like to contribute at another time, please email me the questions 

● I only wish to submit my answers to the user survey 

EOSC Persona Fieldset (it only appears if users click Yes) 

1. Hello! If you wish, please let us know who you are. You don’t have to do it though 

a. First name 

b. Last name 

2. Please let us know how you would call your occupation. Or occupations in case you are doing a job 

for 4 (wo)men. (We are perfectly aware that the official job titles do not necessarily capture what we 

do :)) 

3. In as many words as you find appropriate, please tell us what research area you are involved with 

and what are your usual activities at work (reading and responding to emails or reading the latest 

news counts!) 

4. What tools and platforms do you use to support your everyday work routine? (IDE, Trello, mail client, 

browser, rubber duck, pencil, doc editor, excel, UX tools, etc.) 

5. Do you perform your responsibilities more often on your own or as a part of a group? 

a. On my own 

b. As part of a group 

c. Balanced 

6. What motivates you or inspires to take action best? (For example: responsibility for the task given, 

possibility to grow, witnessing inspirational moments, possibility to make the world a little better, 

helping others? )  

7. When thinking about your work and work achievements, can you think of some long-term goals? 

8. Do you have any short-term goals in your professional life? Your current focus, things to accomplish 

next. Please, tell us, if you can. 
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9. If you refer to the previously mentioned goals, do you imagine any of them being supported by EOSC 

or EOSC Portal in particular? Which ones? 

10. For those who can be supported in EOSC Portal, do you know what can be done so that they are 

supported? What functionalities, elements of the Portal would make your work better? 

We are almost there. Last bit is specifically about the EOSC Portal. Answering these questions is not necessary 

but it will help us a great deal. Thank you! 

1. What is your attitude towards EOSC Portal? Or opinion about it. 

2. Where does the interest in EOSC Portal come from?  

3. Are there any EOSC Portal functionalities you appreciate the most? 

a. If yes, please specify 

4. Are there any EOSC Portal functionalities you miss the most? 

a. If yes, please specify 
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